
 Since, 2006, the Center for Research of Japanese as a Second language, National Institute for Japanese Language, has been 

conducting research related to Japanese skills required for non-Japanese whose mother tongue is not Japanese to become rooted 

in local communities as members of Japanese society, allowing them to take active roles in workplaces, schools and so forth, as 

well as educational methods involved in reaching this level of proficiency.  

In order to clarify what “Japanese for living” implies, it is necessary to gather wide-ranging information about the environments 

non-Japanese people living in Japan are exposed to Japanese and what Japanese learning needs they may have. As part of these 

activities, our research group conducted a questionnaire survey of both Japanese and non-Japanese people in the whole country 

in between October and December 2008. 

Outline of survey 
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１. Foreigner respondents 

・20 areas in the whole country 

・Above 20 years of age 

・ Questionnarie distribution method: Through International  

Exchange Associations and Japanese language institutes 

・Collection of responses: through post or survey volunteers 

・Collected responses: 1,662 （More than 50 questionnaire distributed in 

each area） 

・ Questionnaire contents 

   1)  14 scenes (and titles), 105 items of language behavior: frequency of 

contact (language is not asked), pros and cons of Japanese language 

behavior, needs for learning Japanese 

 2）Problems encountered in usage and learning of Japanese    

  3）Attributes 

・Questionnaire language: 13 languages like Japanese, Chinese, Portuguese, 

English, Spanish etc.  

２. Japanese respondents 

・200 places in the whole country 

・Between 20 and 79 years of age 

・Stratified two-stage random sampling method 

・Questionnarie distribution method: post 

・Collected responses:1,176 （Total distributed questionnaire：5,000） 

・Questionnaire contents 

   1) 9 scenes (and titles), 34 items of language behavior: frequency of 

contact (language is not asked), whether using Japanese or not, 

difficulties encountered while using Japanese  

 2) Devices used while communicating with foreigners in Japanese 

language 

 3）Attributes 

・Questinnaire language: Japanese 

This booklet aims at promptly notifying the outlines of survey results. A more detailed analysis is planned to be published within 

the 2009 financial period. This booklet has been loaded in the following website of our institute.   

Website:  http://www.kokken.go.jp/katsudo/seika/nihongo_syllabus/research/ 

 

This survey is supprted by 

Grant-in-Aid for Scientific Research 

（20320074） 

Contacts: 

Syllabus and Curriculum Group, Evaluation and Assessment Group 

Center for Research in Japanese as a Second Language 

National Institute for Japanese Language 

10-2, Midoricho, Tachikawa City, Tokyo 190-8561 

 Tel: 042-540-4300（EPBX） FAX：042-540-4333（EPBX） 



 

1. Respondents 

1.1. Residence of respondent (Area of distribution of questionnaire)  

Note: Figures indicate number of questionnaire distributed in each area. 
 

Survey of Foreigners：Outline of results 
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  70% of the respondents belong to the age group of twenties and thirties. 

It shows that the respondents are rather comparatively younger. Although 

the survey aimed at picking up respondents who are more than twenty 

years of age, but it became difficult to confirm the date first and then give 

the questionnaire to fill. As a result, we have respondents between ten and 

nineteen years of age too. The fact that there are less number of 

respondents above fifty years of age means that people belonging to this 

age group do not live in Japan in the first place. Further, since the 

questionnaire has been distributed through the Japanese language schools 

and International Exchange Associations, it also means that people 

belonging to this age group do not visit such institutes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Twenties
632

38.0%

Thirties
538

32.4%

Tens
75

4.5%

Forties
270

16.2%

No answer
52

3.1%

More
than 70

4
0.2%

Fifties
79

4.8%

Sixties
12

0.7%

1.2. Age (Respondents and percentage) 

 
1.3.  Sex 

Female
1039

62.5%

Male
575

34.6%

No
answer

48
2.9%

Figures show numbers of respondents 

Figures show numbers of respondents 

 Women, with 62.5%, occupy a major part of respondents. According 

to Foreigner Registration Record of 2007, there are 1,002,037 men and 

1,150,936 women in Japan, where the proportion of women comes to 

53.5%. It is, then, natural that the percentage of women respondents 

will be more, but, at the same time, it can also be said that the 

percentage of women respondents in the present survey is more than 

the expectation. This was never intended for the survey, nor is the 

reason known. But, it can be assumed that more women tend to attend 

Japanese language classes than men.   

1.4. Nationality 

 China, with 36%, occupies the top most proportion of 

respondents followed by Brazil, Philippines, Korea and 

Indonesia. According to the Foreigner Registration Record of 

2007 too, China ranks first with 28.2%, followed by Korea 

(27.6%), Brazil (14.7%), Philippines (9.4%), and Peru (2.8%). As 

per this record, then, the ratio of foreigners from China, Korea, 

Brazil and Philippines are more too. Although there are some 

shifts found in their order in the survey, but it almost follows the 

same trend as that of Foreign Registration Record.   

 

China
36%

Indonesia
4%

US
3%

Korea
8%

Vietnam
3%

Taiwan
3%

No answer
1%

Others
19%

Brazil
13%

Philipines
10%

Figures show numbers of respondents 
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  No answer
      5%

Chinese
       36%

Portuguese
12%

Philipinese
 9%

Korean
8%

English
 8%

Vietnamese
 3%

Spanish
3%

Indonesian
4%

Others
12%

 ‘Mother Tongue’ has plurality of definition. However, in the 

present survey the respondents were asked to choose the language 

as mother tongue which they are most fluent in. Although Chinese 

(36%), Portuguese (12%), Philippine language (9%) and Korean 

(8%) go along the line of nationalities, but, it has been marked that 

it is English which comes after Korean. Further, either because the 

question was difficult to understand, or since it was a 

self-assessment, the ratio of ‘No answer’ too has become more.  

 The ratio of home maker is high, followed by 

manufacturing and construction industry. Since, 

under the present questionnaire distribution 

system, people commuting to Japanese language 

schools of the area have become the subject of 

survey, the ratio of women possibly have become 

more in comparison to those who lead a real 

lifestyle needing Japanese language.  

 In regard to language spoken at comfortable level in daily life too, 

respondents were asked to give their self assessment under multiple answer 

system. The ratio of Japanese language was more, at 61.7%. However, there 

are two points that need to be taken care of in this regard. First, there are 

38.3% respondents who are not giving Japanese as the language which they 

speak at comfortable level in daily life. Secondly, most of the respondents 

in this survey are those who come to the Japanese language class or 

International Exchange Associations and are supposed to have a strong 

desire to learn Japanese and communicate with others. It is possible that 

their view is different from those who do not come to these places.  

1.6.  Language spoken at a comfortable level in daily life  Major language（Multiple answer possible） 

1.5. Mother Tongue (Most fluently spoken language) 

Language Number of
respondents（％）

1
Japanese 1026（61.7％）

2
English 601（36.2％）

3
Spanish 47（2.8％）

4
Portuguese 42（2.5％）

5
Chinese 28（1.7％）

1.7.  Occupation 
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 Regarding planning of residence in Japan, except for 

‘will return in a year’s time’, the responses were divided 

equally among all other answers. Further, responses to 

‘will return in a year’s time’ and ‘will return in two to 

three year’s time’ together were not more than 26.9%. It 

means that there are many people who want to prolong 

their stay in Japan. Since their stay is not a short stay, 

they would seek essential things like learning Japanese 

language and other social support for a longer stay in 

Japan.  

 In regard to residence in Japan, ‘will reside between 1 and 

5 years’ is more, at 43.2%. It is followed by ‘will reside for 1 

year’, at 22.7%. On the other hand, the ratio of people 

wanting to stay for longer period has become less. It must be 

noted that not enough data has been collected in regard to 

those people who are staying in Japan for a longer time and 

do not need to commute to the Japanese language classes. On 

the other hand, there are 265 people who want to stay in 

between 10 and 20 years, and 40 people who want to stay for 

more than 20 years. There is a need to analyze the needs of 

such people, which can be taken up hereafter.  

No
975

58.7%

Yes
614

36.9%

No
answer

73
4.4%

 There are 36.9% people who have children below 15 years of age 

and they exceed one-third of the total respondents. As mentioned in 

‘1.9 Planned residence in Japan in future’, if we assume that there 

are more people who want to reside in Japan for a longer period, it is 

felt that the necessity for education in Japanese language or heritage 

language of these youngsters will grow steadily.  

 

1.8. Residence in Japan till the survey 

1.9. Future residence plan 

1.10. Do you have children 

131
 7.9%

316
 19.0%

388
 23.3%

402
 24.2%

398
 23.9%

27
 1.6%

Return home in one year's time
Return home within two to three years
Stay in Japan for quite some time
Stay in Japan for life time
Not specified
No answer

Figures show numbers of respondents 

Figures show numbers of respondents 

Figures show numbers of respondents 

377
 22.7%

718
 43.2%

227
 13.7%

265
 15.9%

40
 2.4%

35
 2.1%

Less than a year Between 1 and 5 years

Between 5 and 10 years Between 10 and 20 years

More than 20 years No answer
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 ２. Japanese learning method of respondent 

 
  
 

 

 

 

 

 

 

 

2.1.   At homeland 

  Respondents were asked to tell their Japanese language learning 

experience and how they learnt it in their homelands. ‘Learnt in the 

school or cram school’ was more, at 44%. It was found that, in total, 

nearly 70 percent of the respondents have learnt Japanese in some or 

other way. There are very less respondents under the present survey 

who are in Japan for work. There has been no information on how 

much Japanese they have learnt before coming to Japan till now. 

The present survey, however, made it clear that there are 

possibilities of learning Japanese in some way and there are not less 

people who are learning systematically in schools or cram schools. 

On the other hand, it is also important to note that there are 33% 

respondents who are answering ‘not learnt in particular’.  

 

 

 

 

 

 

 
  
  
  
  
 

     Encircle one important answer
Figurs indicate number of respondents and their

percentage

Private
lesson

88
5%

From
family

members
89
5%

School or
cram

schoo etc
725
44%

No answer
22
1%

Did not
learn in

particular
541
33%

Self study
197
12%

Figures show numbers of respondents  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
2.2.   In Japan 

‘Learning in volunteer Japanese language classes’ is more, at 

48%. Apparently, there was an impact of the questionnaire 

distribution style for this answer. Further, in contrast to ‘2.1: At 

homeland’, the proportion of ‘not learnt in particular’ is low at 8%. 

However, the impact of questionnaire distribution style can not be 

denied on this aspect too. In fact, the Japanese language 

circumstances of people who have not participated in this survey 

and who have less contact with Japanese people and the society is 

not completely known.  

 

 

 

 

 

 

 

 

 

 

Encircle one important answer
Numerical indicate number of respondents

and their percentage

Self study
174
10%

From
family

members
87
5%

Did not
learn in

particular
140
8%

No answer
36
2% At school

354
22%

Private
lesson

90
5%

Volunteer
Japanese
language

class
781
48%  

 Figures show numbers of respondents 

 

 3. Japanese language ability: present ability (self assessment) and future target 

 
Respondents were asked to evaluate 

their current Japanese language ability 

and also future target. 

Japanese language proficiency (Reading) Present capability and future aspiration
Unit: respondents

80 372 382

76

505

150

180

198

62

1009

81

197

5 27

0% 20% 40% 60% 80% 100%

At present

In future

Can not read at all Can read Hiragana and Katakana
Can read easy Kanji Can read familiar sentences
Can read sentences pertaining to field of my interest Can read sentences of any field
No answer

 In regard to ‘Current Japanese language 

ability’, a difference has been found in 

between ‘read’ & ‘write’ and 

‘understand’ and ‘speak’ as far as ‘Can 

not do at all’ is concerned. It is felt that 

there are not less respondents who are 

living in Japan with out having the 

opportunity to learn ‘reading’ and 

‘writing’ skill. 
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 Further, more than half of the 

respondents have ‘understand’ and ‘speak’ 

skills in ‘familiar sentence’ or ‘familiar 

topics’. But, when it comes to ‘read’ and 

‘write’, there are more respondents who 

have not reached the same level as that of 

‘understand’ and ‘speak’.  
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Japanese language proficiency (Writing)  Present capability and future aspiration
Unit: respondents

92 404 475

97

455

179

121

276

27

888

88

185

7 30

0% 20% 40% 60% 80% 100%

At present

In future

Can not write at all Can write Hiragana and Katakana

Can write easy Kanji Can write familiar sentences

Can write sentences pertaining to field of my interest Can write sentences of any field

No answer

 On the other hand, in ‘Future target’ , the 

responses of all the items of ‘read’, ‘write’, 

‘understand’ and ‘speak’ in relation to the 

fifth column (if it is a field of my interest) 

and sixth column (in all fields) have 

overwhelmingly increased. This is in 

contrast to the responses to ‘current 

Japanese language ability’ which was not 

more than 20 percent.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Japanese langauge proficiency (Comprehension)  Present capability and future aspiration
Unit: respondents

170 451 591

101

250

174

93

1153

81

202

26

0 4 28

0% 20% 40% 60% 80% 100%

At present

In future

Can not understand at all Can understand daily greetings

Can understand self introduction or simple expressions Can understand familiar topics

Can understand topics pertaining to field of my interest Can understand any topic

No answer

 As noted in ‘1.9: Future Residence Plan’, 

there are many people who aspire for a 

longer stay. It is felt that such people want 

to possess high-degree Japanese language 

ability as they anticipate a longer residence 

in Japan.  

 This kind of results shows that a 

Japanese language education that only 

teaches things which are necessary only for 

daily life is not sufficient. There is 

probably a need to develop an education 

which can meet the expectations of 

respondents who are planning a long stay 

in Japan.  

 

 

 

 

 

 

 

 

 

 

 

 

Japanese language proficiency (Speaking) Present capability and future aspiration
Unit: respondents

170 560 509

99

231

187

78

1134

83

205

31

1 6 30

0% 20% 40% 60% 80% 100%

At present

In future

Can not speak at all Can make daily greetings

Can introduce myself and make simple expressions Can speak on familiar topics

Can speak on topics pertaining to field of my interest Can speak on any topic

No answer

  
Moreover, the rate of ‘no answer’ in 

‘future target’ has become more than 

double. Apparently, the respondents 

misunderstood the question and probably 

thought that it is all right not to answer 

about the items in the future column, if 

they answer the items on the present 

column.  

 

 



 
 ４． Trouble and complaint regarding usage and learning of Japanese language 

 
 72% of the respondents answered ‘have trouble and complaint’ in relation to 

trouble and complaint in using and learning of Japanese, where as, 25% answered 

that they do not have any. In ‘1.6: Language which can be used with out problem 

in daily life’, 61.7% people have chosen Japanese. But in this section, it was 

found that people have trouble in the use of Japanese even if they have cultivated 

an ability in which they do not have problem in using Japanese in daily life. In 

regard to trouble and its contents, there is probably a need to find out the 

relationship between the current Japanese language ability and number of years 

living in Japan.  

 
 

 

 

 

 

 

 

 

No
answer,
50, 3%

Have
1190,
72%

Do not
have
422,
25%

Figures show numbers of respondents  

 

 4.1.  Trouble and complaint regarding usage of Japanese language (Multiple answers possible) 

 

  

Have disadvantage due to low 

level of Japanese language 

skill 

No one to help me 
None to speak in Japanese 

with 

Other party does not speak to me in 

Japanese 

841 （70.7％） 351 （29.5％） 257 （21.6％） 152 （12.8％） Number of response（％） 

 

Respondents who said they have trouble in using Japanese were requested to give multiple answers in regard to the trouble 

and complaints in ‘using Japanese’. The answer of largest ratio, with 70.7%, is ‘have disadvantage due to my low Japanese 

skill’. It gives us to understand that there are not a small number of people who relate the Japanese language skill and 

disadvantages in life in Japan owing to it.   

 

 

 

 

 

 

 
4.2. Trouble and complaint regarding learning of Japanese (Multiple answers possible) 

 

No school or class 

to learn in mother 

tongue 

No school or class in 

convenient locations 

or times available to 

me 

No time to 

study 

No school or class 

providing satisfactory 

lesson contents 

Tuition fee and study 

material are 

expensive 

Foreign language 

learning is stressful 

due to age 

Do not know how 

to obtain 

information 

Number of 

response（％）
325 （27.3％） 311 （26.1％） 309 （26.0％） 244 （20.5％） 213 （17.9％） 190 （16.0％） 180（15.1％）

 
 Respondents who said they have trouble in learning Japanese were requested to give multiple answers in regard to the 

trouble and complaints in ‘learning Japanese’. They gave many different answers. Even the answer of largest ratio ‘no 

school or class to study in mother tongue’ was 27.3% only. It gives us to understand that there are more respondents, by 

telling ‘no school or class to learn in mother tongue’, ‘no school or class in convenient location or time’, ‘no school or class 

providing satisfactory lesson contents’, have complaints related to curriculum of schools or classes, limitations of locations 

and time than those telling about expenses or costs of classes and materials.  
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   Further, ‘no time to study’ occupies 26.0%. It, then, is possible to say that problem of time is quite severe on the part of 

respondents who go to manufacturing or construction works. There, then, is a necessity to find out the relation between 

respondents telling ‘no time for study’ and their occupations.   

 

 

 

 

 

 

５.  Actual use of Japanese Language and needs for Japanese language learning 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In regard to 105 language items (14 scenes), first 10 top ranks of high contact frequency with out concern to 

language, highest number of respondents who can not perform in Japanese, and highest number of respondents who 

want to have good proficiency of Japanese are given here. Colors in the table differentiate the scenes.  

5.1. All respondents 

5.1.1.  Most frequent activity with out concern to language 

 

 

 

 

Lan guage beh avior C on tact frequen cy Scen e

1 ６０ T alk with  fam ily m em bers an d fr ien ds 3.75 9Hom e

2 ６５ V iew/listen  to n ews on  T V  an d radio 3.37 9Hom e

3 ６１ A n swer th e teleph on e at h om e 3.22 9Hom e

4 ６４ W rite em ails to fam ily m em bers an d frien ds usin g PC s 3.13 9Hom e

5
８ Look at d isplays in  stores or  ask sa les person s for  location s wh ere
goods you wan t are p laced

3.08 2Sh oppin g

6
６３ E xch an ge em ails with  fam ily m em bers an d fr ien ds usin g m obile
ph on es

3.06 9Hom e

7 １９ Buy ra ilway tickets usin g ticket ven din g m ach in es a t sta tion s 2.99 3T ran sporta tion

8 ４ Read a  m en y an d order  food/drin k 2.96 1Restauran t

9 １１ Use poin t cards an d discoun t coupon s 2.90 2Sh oppin g

10 ６７ D eal with  visitors 2 .84 9Hom e

 
5.1.2. Activity where there are more people who can not do in Japanese 

Language behavior
Respondents who can not

 
perform  in Japanese (% )

Scene

1
５５ Apply for and take necessary procedures regarding certifications of nursing
care need

64.1
7Health  care/
welfare

2
５４ Consult the welfare division of an administrative office about nursing care
(adult day care service etc.)

63.9
7Health  care/
welfare

3 ５３ Apply for and inquire about retirem ent pernsions 63.0
7Health  care/
welfare

１０１ M ake presentations 62.1 14W orkplace

５７  Call and consult insurance com panies in case of emergency 61.0 8Em ergency

７２ Exchange opinions in resident's association and other meetings 60.8
10com m unication
in  local com m unit

 

 

 
4 
5 

6 y

 7

 

 

 

３２ Apply for fixed tim e deposits and /or various loans ata window of a bank
or post office

60.7
4Financial
in stitution  etc.

６６ Read a newspaper 60.1 9Hom e

１０３ M ake business comm unications with business partners and clients 59.6 14W orkplace

10
８９ Search for appropriate jobs on the Internet Hello W ork and other
employment agencies

59.1
13Application  for
em

8

9

ploym en t
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    5.1.3. Activity where there are more people who want to have Japanese ability  
  

  

   
 

 
 

 
 

 
 

  

  

  

  
 

 

Language behavior
People who want to become

capable(% )
Scene

1 ５６ Call fire/emergency department (119) and police (110) 94.3 8Em ergency

2 ２２  Understand announcements in the station yard and in buses 92.3 3Transportation

3 ５８ Ask for help in case of disasters/accidents 92.2 8Em ergency

4
５０ Understand explanations of medicines prescribed (types, effect, how to
take etc)

91.9
7Health  care/
welfare

5 ５９ Obtain information about disasters from radio or TV 91.5 8Em ergency

6
４９  Exchange information with physicians and nurses during clinical
examinations

91.5
7Health  care/
welfare

7 ６５ View/listen to news on TV and radio 91.5 9Fam ily

8 ２７ Explain how to reach destination to people 91.2 3Transportation

9 ４７ Look for appropriate hospitals/clinics according to symptoms 90.8
7Health  care/
welfare

10
９ Look at displays in stores or ask sales persons in order to know the functions
and prices of products

90.4 2Shopping
 

 
 

  

  5.2.  Difference on the basis of ‘reading capability’ 

  

  

 

 

 

Let us now see if the actual use of Japanese and need for further learning differ on the basis of Japanese 

capability (self assessment)? We shall take up only ‘reading capability’ out of ‘read’, ‘write’, ‘understand’ and 

‘speak’ here. Further, although we have put 6 steps from ‘can not read at all’ to ‘can read sentences of all fields’ in 

the original, here we shall take ‘can read hiragana and katakana’ and ‘can read easy Kanji’ where the number of 

respondents is more. (Expressions of language behavior has been simplified in the table) 

 

 

 

  
  
  5.2.1.  High frequency behaviour with out concern to language 

  

 

 

 

 

1
６０ Talk with family members
and friends

1
６０Talk with family members
and friends

1
６０  Talk with family members
and friends

2
６５ View/listen to news on TV
and radio

2
６５View/listen to news on TV
and radio

2
６５View/listen to news on TV
and radio

3
６４ email to family and friends
through PCs

3
６１Answer the telephone at
home

3
８ Look at displays, ask
question to sales person

4
６１ Answer the telephone at
home

4
８ Look at displays, ask
question to sales person

4
６１ Answer the telephone at
home

5
６３ email to family and friends
through mobile phones

5
６４email to family and friends
through PCs

5
６３ email to family and friends
through mobile phones

6
８ Look at displays, ask
question to sales person

6
６３  email to family and friends
through mobile phones

6
６４ email to family and friends
through PCs

7 ６７ Attend to visitors 7
１９ Purchage tickets in vending
machines

7 ４ Put order by reading menu

8
１９ Purchage tickets in vending
machines

8
２１ Read route map and time
table

8
１１ Using point cards and
discount coupons

9
１１ Using point cards and
discount coupons

9 ４ Put order by reading menu 9
１９ Purchage tickets in vending
machines

10 ４ Put order by reading menu 10
１１ Using point cards and
discount coupons

10
２１Read route map and time
table

'Can read Hiragana and Katakana' 'Can read easy Kanji' level 'Can read familiar sentences' level
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  5.2.2. Behaviour where there are more people who can not perform in Japanese 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

1 ６６ Read newspapers 1 ５５ Nursing care application 1 ５５ Nursing care application

2 ３５ Look for house in internet
５３ Pension application and
consultation

2
５４ Nursing care consultaion
at city

 

 office

3 ８９ Browse suitable job in PC
５４ Nursing care consultaion
at city office

3
５３ Pension application and
consultation

4
１７Return/exchange products
through mail order service

６６ Read newspapers 4 １０１ Make presentation

３８ Fill up a contract paper １０１ Make presentation 5
１０３ Communication with
business 

 
partners etc.

５７ Communicate with
insurance com

6
５７ Communicate with
insurance com

 
pany during pany during

6
７２ Exchange opinion at
resident's association etc

３９Moving arrangements
7

３２ Fixed deposit/loan
a

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 It is found from the trends of the total respondents that, ‘high frequency activity, with out concern to language’ is more in 

the front of ‘home’ scene. Further, the familiar items related to daily life, like, ‘shopping’, ‘transportation’, ‘restaurants’ etc 

occupy the top ranks. In regard to the category ‘can not perform in Japanese’, items which are not generally used in daily 

life, or in which people do not have enough experience, like, ‘health care/welfare’, ‘work place’, ‘emergency’ etc, have 

occupied the top ranks. 

 In regard to items of ‘want to be able to do in Japanese’, those items, where contact frequency is less but otherwise of high 

importance for life, like, ‘emergency’, ‘health care/welfare’ etc. have occupied high ranks. Similarly, a need for further 

learning is found in case of items like activity numbers 22 and 27 under ‘transportation’, which are closely connected to 

daily life, but where people have not yet acquired good communication knowledge. Further, item of high importance in life, 

like ‘health care/welfare’ along side ‘emergency’ has also occupied a high rank. 

5.2.3.  Behaviour where there are more people who want Japanese capability 

(change electricity, internet, pplication
7

５７Communicate with
insurance company during

５４ Nursing care consultaion
at city office

8 ８９ Browse suitable job in PC 8
３２ Fixed deposit/loan
application

７２ Exchange opinion at
resident's association etc

9
１０３ Communication with
business partners etc.

9
８１ Make telephone contacts
with other parents

８８ Read and confirm work
contracts

10 ３８Fill up a contract paper 10
８０ Participation in parents
association

'Can read familiar sentences' level

5

7

'Can read Hiragana and Katakana' 'Can read easy Kanji' level

2

4

1 ５６ Call fire/emergency/police
２２ Understand announcement
in station etc

1 ５６ Call fire/emergency/police

2
２２ Understand announcement
in station etc

５６ Call fire/emergency/police 2
２８ Withdraw, remmitance and
payment in ATM

3
５９ Acquire disaster
information from TV

3
４７ Search appropriate
hospital/clinic

４９ Communicate with
doctor/nurse

4
７ Look at inserts and compare
prices

4
２７ Explain desination to
people

５０ Understand medicine
explanation

5
２１ Read route maps and time
table

5
４９ Communicate with
doctor/nurse

5
９ Look at display, ask
salespersons (Understanding

6
２７ Explain destination to

le
6

５９ Acquire disaster
information from TV

6
４７ Search appropriate
hospeop pital/clinic

7
５８ Seek help during
disaster/accident

7
４ Place order by readiing
menu

7 １０ Read product description

8 ２４ Call taxi on telephone
９ Look at display, ask
salespersons (Understanding

8
５８Seek help during
disaster/accident

9
２５ Communication with taxi-
driver

５１Read and understand
medicine intake

9
３０ Withdraw, remmitance
and payment at counter

10
６５ View/listen to news in
TV/radio

10 ６１Attend to calls at home 10
６５ View/listen to news in
TV/radio

8

3

'Can read Hiragana and Katakana'

1

'Can ready easy Kanji' level 'Can read familiar sentences' level
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Let us now consider the differences on the basis of ‘reading capability’. In relation to ‘read news paper’, respondents who 

have answered that they can not do it in Japanese have changed from first rank to fourth rank to out of the ten ranks. Further, 

there are more items in ‘can read easy Kanji’ level and ‘can read familiar sentences’ which overlap in the top 10 ranks. 

However, even if they reach the level of ‘can read familiar sentences’, they can not read complex sentences related to 

nursing, presentation, local community or parents meetings etc.  

 

 

 
In ‘want to become capable in Japanese’, the item ‘fire, ambulance and telephone to police’ has occupied top rank in all 

levels. It is assumed that, even in ‘can read familiar sentences’, the countermeasure method in relation to these kinds of 

emergency services are still not known.  

 

 

 

 Reference - language behaviour (105 items) total result: in order of needs 

 Frequency has been calculated on the basis of ‘do not do now:0, frequency 1:1, frequency 2:2, frequency 3:3, frequency 4:4, 

 
frequency5:5’. ‘No answer’ has not been counted

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

88 63 1 Q56 Call fire/emergency department (119) and police (110) 1.26 43.4 94.3 8Emergency

20 60 2 Q22 Understand announcements in the station yard and in buses 2.58 43.8 92.3 3Transportation

79 67 3 Q58 Ask for help in case of disasters/accidents 1.48 42.2 92.2 8Emergency

28 64 4 Q50 Understand explanations of medicines prescribed (types, effect, how to take etc) 2.43 43.1 91.9
7Health
care/welfare

40 73 5 Q59 Obtain information about disasters from radio or TV 2.18 40.5 91.5 8Emergency

30 57 6 Q49 Exchange information with physicians and nurses during clinical examinations 2.36 44.7 91.5
7Health
care/welfare

2 75 7 Q65 View/listen to news on TV and radio 3.37 39.4 91.5 9Home

44 47 8 Q27 Explain how to reach destinations to people 2.11 47.9 91.2 3Transportation

39 58 9 Q47 Look for appropriate hospitals/clinics according to symptoms 2.19 44.2 90.8
7Health
care/welfare

15 77 10 Q9
Look at displays in stores or ask sales persons in order to know the functions and
prices of products

2.77 37.7 90.4 2Shopping

27 86 11 Q30
Withdraw/transfer money, pay utilities bills, etc. at a window of a bank or post
office

2.43 35.4 90.3
4Financial
institution etc

16 87 12 Q28 Withdraw/transfer money, pay utilities bills, etc. via automated teller machines 2.76 33.5 90.3
4Financial
institution etc

18 89 13 Q51
Understand how to take medicines from the descriptions (three times a day, after
meals etc.)

2.67 31.9 90.2
7Health
care/welfare

8 94 14 Q4 Place order by reading the menu 2.96 29.9 90.1 1Restaurants

10 83 15 Q67 Deal with visitors 2.84 35.9 89.8 9Home

43 50 16 Q48 Request initial medical examinations and enter information in interview sheets 2.12 46.9 89.6
7Health
care/welfare

41 8 17 Q66 Read newspapers 2.17 60.1 89.6 9Home

13 65 18 Q10 Read description of products (materials used in clothing, ingredients of food, etc.) 2.80 42.5 89.5 2Shopping

21 97 19 Q23
Confirm stops and connections by asking attendants or passengers in trains and
busses

2.57 29.2 89.3 3Transportation

25 72 20 Q26
Read nameplates of houses, neighborhood place names and block numbers,
names of intersections, guide maps in towns, etc.

2.49 41.2 89.2 3Transportation

2.23 35.4 89.0 3Transportation

2.78 30.0 88.8 2Shopping

2.84 28.3 88.7 3Transportation

1.79 54.5 88.6
6Administrative/
Public institutions

1.86 41.7 88.6 3Transportation

4Financial

34 85 21 Q25 Talk about your destination and how to reach there with taxi drivers

14 93 22 Q7 Look at inserts and compare prices

11 99 23 Q21 Read route maps and timetables at stations and bus stops

59 30 24 Q46 Listen to public announcements on crime/disaster preventions, etc

56 69 25 Q24 Call taxi via telephone

32 82 26 Q33 Fill out forms and send registered mail, packages, home-delivery packages etc 2.32 36.5 88.5
institution etc

35 101 27 Q68 Greet neighbours when you move in 2.21 27.6 88.4
10Community
communication

98 5 28 Q57 Call and consult insurance companies in case of emergency 1.08 61.0 88.4 8Emergency
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0 36 29 Q99 Read documents 2.04 52.3 88.0 14Workplace

17 104 30 Q18 Buy railway tickets at a station window 2.74 21.0 88.0 3Transportation

51 66 31 Q31 Remit money overseas at a window of a bank or post office 1.97 42.3 87.9
4Financial
institution etc

24 44 32 Q13 Listen to and understand instore announcements 2.50 50.1 87.9 2Shopping

33 55 33 Q70 Read pass-along circulation, bulletins etc 2.23 45.4 87.8
10Community

 

 

communication
63 51 34 Q1 Reserve a table via telephone and/or internet 1.72 46.7 87.8 1Restaurants

23 96 35 Q69 Greet and chat with neighbors near your house 2.52 29.5 87.8
10Community

 

 

 

 

 

communication
26 80 36 Q96 Understand instructions and take appropriate actions 2.47 36.8 87.7 14Workplace

3 91 37 Q61 Answer to  telephone at home 3.22 30.7 87.7 9Home

7 105 38 Q19 Buy railway tickets using ticket vending machine 2.99 20.9 87.6 3Transportation

36 53 39 Q5 Ask a waiter/waitress about ingredients of dishes or tell him/her your wishes 2.20 46.4 87.6 1Restaurants

5 102 40 Q8
Look at display in stores or ask sales persons for locations where goods you want
are placed

 

3.08 24.0 87.2 2Shopping

42 68 41 Q98 Answer telephone calls 2.14 42.1 87.1 14Workplace

19 88 42 Q74 Participate in Japanese classes or international exchange events 2.65 32.3 86.8
10Community

 

 

 

 

 

 

 

communication
49 78 43 Q12 Return and/or exchange goods 2.07 37.7 86.7 2Shopping

45 71 44 Q29 Open a new account at a bank window 2.10 41.4 86.6
4Financial
institution etc

46 79 45 Q93 Look at your pay statement and ask questions 2.10 37.3 86.6 14Workplace

22 81 46 Q97 Communicate with colleagues to facilitate tasks 2.55 36.6 86.5 14Workplace

60 45 47 Q6 Understand a catering menu and order dishes via telephone 1.77 49.5 86.4 1Restaurants

52 48 48 Q91 Read company rules and ask questions 1.95 47.8 86.3 14Workplace

54 43 49 Q34
Look at delivery tickets in case of missed delivery and call to request re-delivery
according to automatic voice g

 

 

 

 

uidance
1.94 50.2 86.2

4Financial
institutions etc

53 46 50 Q104 Read displays and cautions at workplace 1.95 48.7 85.9 14Workplace

29 70 51 Q62 Listen to messages on answering machines and/or record your own messages 2.42 41.6 85.8 9Home

78 23 52 Q40 Subsribe to the National Health Insurance 1.52 56.1 85.7
6Administrative/
Public institutions

70 31 53 Q15 Order what you want via telephone 1.60 54.4 85.6 2Shopping

55 62 54 Q71 Participate in cleaning, fire drills, festivals, etc. in the local area 1.90 43.4 85.5
10Community

 

 

communication

12 103 55 Q2
Inform a waiter/waitress about your wishes, such as the number of people,
smoking/non-smoking, eating

 

 

 

 

 

 

 in or take out
2.81 22.6 85.4 1Restaurant

1 92 56 Q60 Talk with family members and friends 3.75 30.6 85.2 9Home

9 95 57 Q11 Use point card and discount coupons 2.90 29.5 85.1 2Shopping

65 29 58 Q105 Propose or engage in talks on how to improve work procedures 1.71 55.4 85.0 14Workplace

72 28 59 Q45 Read notifications in city/ward reports about immunization and health checkup 1.55 55.4 84.9
6Administrative/
Public institutions

69 21 60 Q16 Order what you want via fax or internet 1.61 56.3 84.8 2Shopping

66 17 61 Q100 Write daily reports and other reports 1.66 57.8 84.8 14Workplace

84 13 62 Q39
make moving arrangements (electricity, gas, Internet, telephone, address changes,
etc.)

 

 

 

 

1.30 58.3 84.7 5Residence

68 22 63 Q102 Attend meetings and exchange opinions 1.62 56.3 84.6 14Workplace

81 4 64 Q101 Make presentations 1.40 62.1 84.3 14Workplace

47 90 65 Q94 Request (verbally) to have holidays or submit a request for vacation time 2.08 31.1 84.3 14Workplace

67 19 66 Q88 Read and confirm work contracts 1.64 56.7 84.2
13Application for
employment

71 38 67 Q76
Look for cultural schools, vocational training schools and other
opportunities/places for learning

 

 

 

 

1.56 51.9 84.1 11Learning/lisure

4 59 68 Q64 Write emails to family members and friends using PCs 3.13 44.0 84.0 9Home

48 74 69 Q75 Use local facilities (library, children's house, sports facilities etc.) 2.07 40.2 83.7 11Learning/lisure

61 49 70 Q43
Inquire about Japanese courses, exchange events to administrative offices and
international communication associations etc.

1.73 47.5 83.7
6Administrative/
Public institutions

37 84 71 Q95
Participate in workplace events (welcoming/sending off parties, sports festivals
etc)to promote spirit at the workplace

2.20 35.5 83.6 14Workplace
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38 98 72 Q92 Communicate your absence, delay or leaving early from work 2.20 28.9 83.1 14Workplace

86 15 73 Q38 Enter necessary information in a contract 1.28 57.9 83.0 5Residence

31 100 74 Q3 Buy food tikets 2.33 27.8 82.9 1Restaurant

76 35 75 Q52
Read notifications of well-baby check up and free cancer screening (understanding
the date/time, what to bring and other necessary information)

1.53 52.6 82.8
7Health
care/welfare

87 14 76 Q17 Return or exchange goods you bought through mail-order services 1.26 58.0 82.8 2Shopping

6 76 77 Q63 Exchange emails with family members and friends using mobile phones 3.06 37.9 82.5 9Home

74 61 78 Q44 Use inquiry counters for non-Japanese 1.54 43.6 82.1
6Administrative/
Public

82 9 79 Q103 make business communications with business partners and clients 1.37 59.6 81.8 14Workplace

64 56 80 Q20 Charge electronic money using ticket-vending machines at stations 1.71 44.7 81.8 3Transportation

57 42 81 Q84 Read classified advertisements and examine job conditions 1.86 50.2 81.7
13Application for
employment

77 33 82 Q86
Inquire personnel in charge of human resources about job possibilities etc. by
telephone

1.52 54.1 81.7
13Application for
employment

96 7 83 Q32
Apply for fixed-time deposits and/or various loans at a window of a bank or post
office

1.12 60.7 81.1
4Financial
institutions etc

75 41 84 Q14 Buy goods at drive-through restaurants 1.54 51.1 80.9 2Shopping

93 34 85 Q73 Complain to neighbors or handle complains from neighbors 1.15 53.6 80.8
10Community
communication

58 39 86 Q85 Write a C.V 1.83 51.2 80.5
13Application for
employment

85 18 87 Q90
Enter required information on job seeker sheet and personnel registration forms to
ask for advice

1.29 57.3 80.3
13Application for
employment

62 52 88 Q87 Take job interviews 1.72 46.5 80.1
13Application for
employment

73 54 89 Q37 Understan floor plans 1.54 46.4 80.0 5Residence

97 6 90 Q72 Exchange opinions in residents' association and other meetings 1.11 60.8 79.6
10Community
communication

94 20 91 Q36 Consult real-estate offices 1.14 56.7 79.4 5Residence

99 12 92 Q35 Look for apartments/house via Internet 1.06 58.4 79.0 5Residence

89 10 93 Q89
Search for appropriate jobs on the Internet at Hello Work and other employment
agencies

1.20 59.1 78.8
13Application for
employment

101 3 94 Q53 Apply for and inquire about retirement pensions 0.98 63.0 78.1
7Health
care/welfare

102 11 95 Q41
Consult an administrative institution on your child's admission to
elementary/junior high schools and make applications

0.97 58.7 76.8
6Administrative/
Public institutions

80 37 96 Q77
Read documents and notes from schools and/or kindergartens and prepare items to
bring as required

1.44 52.2 76.4
12Nursery/KG/ele
mentary and junior
highshcools

105 1 97 Q55
Apply for and take necessary procedures regarding certifications of nursing care
need

0.76 64.1 76.0
7Health
care/welfare

104 2 98 Q54
Consult the welfare division of an administrative office about nursing care (adult
daycare service etc.)

0.77 63.9 75.1
7Health
care/welfare

103 16 99 Q42
Make application for nursery and/or after-school care for children at an
administrative institution

0.95 57.9 75.0
6Administrative/
Public institutions

90 25 100 Q78
Write replies to notification memos from teachers and discuss child's behavior via
such memos

1.19 56.0 74.8
12Nursery/KG/ele
mentary and junior
highshcools

92 32 101 Q82 Help children with their homework 1.18 54.2 74.5
12Nursery/KG/ele
mentary and junior
highshcools

91 27 102 Q83
Gather information to determine child's choice of career/education at a higher level
after graduation

1.18 55.9 74.2
12Nursery/KG/ele
mentary and junior
highshcools

83 40 103 Q79 Consult (converse) with teachers about child 1.30 51.2 73.6
12Nursery/KG/ele
mentary and junior
highshcools

95 24 104 Q80
Participate in parent's association (PTAs etc.) to listen to what teachers say and
exchange opinions with other parents

1.13 56.1 73.5
12Nursery/KG/ele
mentary and junior
highshcools

100 26 105 Q81 Make phone calls to other parents according to the network 1.00 56.0 73.4
12Nursery/KG/ele
mentary and junior
highshcools
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Survey of Japanese people：Outline of results 

１.  About the respondents 

1.1. Age 1.2. Sex  In case of survey of Japanese people the 

questionnaire was distributed on the basis of 

stratified two stage random sampling method. 

Hence, a balanced data in relation to age and sex 

has been obtained. The ratio of females according 

to 2005 census was about 51.2%. Therefore, the 

number of female respondents has slightly 

become more, but it can be said that it is as per 

the census ratio.  

Twenties
12 1%

More

than 70

12 5%

Tens

0 0%

No

answer

0 6%

Forties

15 8%

Fifties

20 9%

Thirties

17 5%

Sixties

20 5%

Female
52.0%

Male
47.6%

No
answer
0.3%

Figures show numbers of respondents Figures show numbers of respondents

1.3.  Language(s), other than Japanese, used comfortably in daily life（5 top most languages） 

     (Multiple answer possible) 

Language
Number of

respondents（％）

1 English 302（25.7％）

2 Korean 24 （2.0％）

3 Chinese 20 （1.7％）

4 French 18 （1.5％）

5 Spanish 8 （0.7％）

 Respondents were asked to state which other languages than Japanese they 

use comfortably in daily life. They were asked to give the self assessment 

and also to give more than one answer. English has occupied 27.5% and is 

more than the expected ratio. A total of 5000 questionnaire were sent and out 

of these 1,176 were obtained. It can be said that, there is a possibility that 

respondents who answered the questionnaire have a high level of 

consciousness about language. Number of respondents who did not give any 

answer is 866.  

1.4.  Main languages used in the family (top 5 languages) (Multiple answer possible) 

Language
Number of

respondents（％）
1

Japanese 1037（88.2％）

2
English 193 （16.4％）

3
Chinese 28 （2.4％）

4
Korean 26 （2.2％）

5
French 13 （1.1％）

 Regarding the main language(s) used in the family too, respondents were 

asked to give their self assessment and to give multiple answers. Japanese 

language has got the response of 88.2%. Despite the fact that questionnaire 

haｓ been sent in random, it shows a low figure than expected. There might 

be a problem in the question itself. However, responses to English is 16.4%, 

and since other languages like Chinese and Korean have been given, it can 

be said that there noｔ less people in Japanese society who do not speak 

Japanese at home.  

1.5. Do you have children 

Respondents answering that they have children below 15 years of age came 

to 26.8% and is less than the responses of foreigners which is 36.9%. Since there 

is a tendency of declining birth rate in Japan, and children below 15 years of age 

do not exceed 15.8% of the population as per the 2005 census, the figure given 

above is only reflecting this.  

No
66.2%

Yes
26.8%

No
answer
7.1%

Figures show numbers of respondents 

 15



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 1.6. Occupation 

 

 

                                                      

 

  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

                 

 

 

 

 

  

 

 

 

 

 

 

 

The number of home maker is 

in top and is followed by 

clerical jobs, unemployed, and 

specialists. Since questionnaire 

distribution has been based on 

stratified two-stage random 

sampling method, the balance is 

proper. 

176

59
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10 11
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121 118
142 156200

Figures show numbers of respondents 

２. Contact with foreigners 

2.1.  Frequency 

 Respondents were asked if they come in contact with foreigners in 

daily life. ‘Frequently’ and ‘at times’ occupied one-fourth of the total 

answers. Since this result has come even after the areas of 

questionnaire distribution has been done under random sampling, it 

means that contact with foreigners no more remains a special thing for 

Japanese people. A policy for multicultural co-existence is then the 

need of the hour. However, it also can not be ruled out that, 

respondents who were more concerned with the title of this survey 

only sent their answers.  

At times
17.7%

No answer
2.7%

Not
frequently

72.6%

Frequently
7.0%

Figures show numbers of respondents 

2.2.  Scene （Multiple answer possible） 

44 40 1817222222

160

0

50

100

150

200

Work place Hobby Neighbours Family Commuting
 school of
respondent
and lessons

Commuting
school of
child and
lessons

Others No answer

Figures show numbers of respondents 

Respondents were asked to speak about the scenes where they meet foreigners. Multiple answers were allowed. ‘Work place’ 

occupied the greatest number and ‘hobby’, ‘neighborhood acquaintances’ etc. have almost same number of answers. In regard 

to ‘work place’, it is felt that it is not only limited to business, but also is extended to factory etc.  
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 ３.  Actual use of Japanese with foreigners 

 
  
 

 

In regard to the 34 language items (9 scenes), we shall show the top five ranked answers in relation to high contact frequency 

with out concern to language, perform in Japanese and difficulties faced while performing in Japanese. Color in the table 

differentiates the scene.  
 

 
  
 

3.1.  Frequency（Top 5 ranks） 

 
 
All 

Here we shall show the top 5 

ranks of results of both ‘all’ and 

‘employment wise’ categories 

in regard to use of Japanese 

with foreigners. We are only 

giving the results of ‘employed’ 

and ‘students’ in the category of 

‘employment wise’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
L an guage beh avior

C on tact
frequency

Scen e

1
３ １  C om m un ica te w ith  foreign er  visitor ,
pa tien ts, pup ils etc

0 .87 9  W ork

2
２ ８  C om m un ica te w ith  foreign er  teach er
re

 

 ga rd in g  ch ild
0 .56

8  C h ild 's
sch ool

3
１ ３  C om m un ica te w ith  fam ilia r  foreign er

 (fam ily, lover , fr ien d  etc)
0 .54 5  H om e

4
３ ２  C om m un ica te w ith  foreign er  colleague,

 jun ior  in  th e office
0 .52 9  W ork

5
０ ８  E xp la in  lead  to destin a tion  to foreign ers on
th e road

0 .45
3

T ran s
 

por ta tio
 

 

 

 

 

 

 

Employed person 
Occupation wise  

 In regard to frequency, items 

like ‘communicate with familiar 

people (family, lover, friend 

etc)’ and ‘explain lead to 

destination to foreigners on the 

road’ have moved to top rank in 

both ‘all’ and ‘employment 

wise’. The same trend is seen in 

case of ‘employment wise’ too. 

However, in ‘home maker’ 

category, a projection has been 

marked in ‘communicate with 

foreigner teachers’, possibly 

because they communicate with 

the ALT of school or teachers 

of English cram schools. 

Lan guage beh avior
C ontact

frequency
Scen e

1
３ １  C om m un ica te with  foreign er  visitor ,
patien ts, pupils etc

0 .86 9 W ork

2
１ ３  C om m un icate with  fam iliar  foreign er
(fam ily, lover , fr ien d  etc)

0 .63 5 Hom e

3
０ ８  E xplain  lead to destin a tion  to foreign ers on
th e road

0.52
3

T ran sporta tio

4
３ ２  C om m un icate with  foreign er  colleague,
jun ior  in  office

0.52 9 W ork

5 foreign er  teach er  regardin g ch ild 0.51
8  C h ild 's

sch ool

 As a whole, the frequency of 

contact of students with 

foreigners is more than any one. 

Particularly, it is symbolic that 

‘communicate with foreigner 

teacher in the school or cultural 

school, I commute to’ ranks 

higher than others.  

 

Student 

Home maker 

Language behavior
Contact

frequency
Scene

1 ２８ Communicate with teacher regarding child 0.64
8 Child's

school

2 １９ Greet or gossip with neighbors near the house 0.44
6 Communication in

community

3
１３ Communicate with familiar foriegner (family,
lover, friend etc.)

0.42 5 Home

4 ０６ Explain stop or connection station in train or bus 0.29
3

Transportatio

5
０８ Explain lead todestination to foreigners on the
road

0.28
3

Transportatio

L an guage beh avior
C on tact

frequency
Scen e

1
１ ３  C om m un ica te w ith  fam ilia r  foreign ers
(fam ily, lover , fr ien ds etc.)

1 .00 5  H om e

2 ０ ８  E xp la in  destin a tion  to foreign ers on  th e road 0 .85
3

T ran spor ta tio

3
０ ６  E xp la in  stopp in g  an d  ch an geover  sta tion s to
forei n ers in  tra in  or  bus

0 .77
3

T ran sg por ta tio

4
２ ３  C om m un ica te w ith  foreign er  teach ers of th e
sch ool or  cu ltu ra l sch ool to w h ich  I com m ute

0 .73
7  E duca tion /

liesu re

5
０ ３  A sk  abou t th e loca tion  of p roduct or  item s to
forei

0 .69 2  Sh opp in g
gn er  em p loy of th e sh op
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3.2.  Whether perform only in Japanese (top 5 ranks) 

  All 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In regard to performance only in Japanese, items of ‘restaurants’ or ‘shopping’ take top most positions. It shows that 

services in Japanese are being sought when there is a Japanese employee.  

 

In case of ‘child’s school’, communication with ‘foreigner teacher’ by Japanese guardians occupies a lower rank. In 

contrast their communication with ‘foreigner guardians’ occupies a higher rank. It seems that they talk more with them in 

Japanese since they believe that foreigner guardians belong to same category as themselves. Probably, the Japanese guardians 

are thinking that the foreigner guardians would be more proficient in Japanese than the foreigner teachers as they live in 

Japan.  

Occup   

Language behavior
Respondents who
perform only in
Japanese（％）

Scene

1
０１ Talk to a foreigner employ of a restaurant on phone for delivery or
reserving a table

80.8 1 Restaurant

2 １０ Talk to foreigner doctor or nurse in the hospital 76.9
4 Medicine/

Trouble

3
０２ Ask about the dishes and their ingredients to foreigner employ  while
putting an order in the restaurant

76.5 1 Restaurant

4
２９ Participate in Parents' meeting (PTAs etc.), listen to foreigner teacher
and exchange opinions with foreigner parents

75.0 8 Child's school

 Talk to foreigner parents of parents' network on telephone 71.4 8 Child's school5 ３０

Emplyoeed persons 

Language behavior
Repondents

who perform only in
Japanese (%)

Scene

1
０２  Ask about the dishes and their ingredients to foreigner employ  while
putting an order in the restaurant

82.4 1 Restaurant

2
０１  Talk to a foreigner employ of a restaurant on phone for delivery or
reserving a table

82.4 1 Restaurant

3 ０４  Put an order with the foreigner employ in a drive-through restaurant 82.1 2 Shopping

4 03 Ask a foreigner employee about a location or product that you want 72.2 2 Shopping

5
05 Inquire for or order a product from a foreigner employee via telephone
(including service centers)

72.1 2 Shopping

Home maker 

 

Language behavior
Respondents who
perform only in
Japanese（％）

Scene

1 04 Put an order with the foreigner employ in a drive-through restaurant 100 2Shopping

2
24 Communicate with foreigner class fellow in my school or in a cultural
school

100 7Education/liesure

3
01 Communicate with a foreigner employ for delivery or reservation of a
table via telephone to a restaurant

86.7 1Restaurant

4 10 consult a foreigner doctor or nurse in the hospital 85.7 4Medicine/trouble

5
29 Participate in Parent's association (PTA etc.) and understand what a
forie arents

83.3 8Child's school
gner teacher say and exchange opinions with other p
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Student 

  
  
  
  
  
  
  
 

Language behavior
R esponden ts w ho

perform  only in
Japanese（％ ）

Scene

1
22 C om plain to  foreigner neighbors and  handle com plaints from  foreigner
neibours

83 .3
6Local com m unity

com m unication

2
16 W rite em ails to  fam iliar foreigners (fam ily, lover, friend  etc.) on m obile
phones

75 .0 5H om e

3
01 C om m unicate with a foreigner em ployee of restaurants over phone for
delivery or reservation of a tab le

71 .4 1R estaurant

4
05  Inquire or order for products from  foreigner em ployees via telephone
(including support centers).

66 .7 2Shopping

5
24 C om m unicate with foreigner classm ates of the school or cultural school
where I com m ute to

57 .1 7E ducation/Liesure

 
 

 

 Japanese students, in compliance with the general trend, occupy the top most rank in relation to ‘complain to foreigners and 

take countermeasures in regard to complaints from foreigners’ and are apparently using Japanese when there is a trouble.  
 

 
  
  

3.3.  Degree of hardship in Japanese communication (Top 5 ranks) 

  
All 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Language behavior
Hardship degree

in Jap

 

 

 

 

anese
Scene

09 Seek the lead to destination from a foreigner on the road 2.04 3 Transportation

08 Explain a lead to destination to foreigners on the road 2.01 3 Transportation

05 Explain stops or connections to foreigner commuter in train or bus 1.98 3 Transportation

12 Help foreigners seeking help 1.97 4 Medicine/trouble

5 31 Communicate with foreigner visitor, patients and pupils 1.89 9 Job

1

2

3

4

 Occupation wise 

 Employed person 

 

 

 

 

 

 

Language behavior
Hardship degree

in Japanese
Scene

25 Communicate with foreign student through home stay etc. 2.00 7Education/liesure

11 Seek help from a neighborhood foreigner when in trouble or in need of help 2.00 4Medicine/trouble

06 Explain stops or connections to foreigner commuter in train or bus 2.00 3Transportation

4 08 Explain a lead to destination to a foreigner on the road 1.83 3Transportation

5 05 Inquire or order for products from foreigner employees via telephone (including support centers). 1.67 2Shopping

1

1

1

 
Home maker 

 
Language behavior

Hardship degree
in Japanese

Scene

1 09 Ask a foreigner about lead to destination on the road 3.00 3Transportation

2 08 Explain a lead to destination to a foreigner on the road 2.10 3Transportation

3 07 Confirm stops or connections from foreigner communter in stations or buses 2.00 3Transportation

3 25 Communicate with foreign students through home stay etc. 2.00 7Education/liesure

3 11 Seek help from a neighborhood foreigner when in trouble or in need of help 2.00 4Medicine/trouble

3 05 Inquire or order for products from foreigner employees via telephone (including support centers). 2.00 2Shopping

Student 

Language behavior
Hardship degree

in Japanese
Scene

1 25 Communicate with foreign student through home stay etc. 2.00 7Education/liesure

1 11 Seek help from a neighborhood foreigner when in trouble or in need of help 2.00 4Medicine/trouble

1 06 Explain stops or connections to foreigner commuter in train or bus 2.00 3Transportation

4 08 Explain a lead to destination to a foreigner on the road 1.83 3Transportation

5 05 Inquire or order for products from foreigner employees via telephone (including support centers). 1.67 2Shopping
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In relation to degree of difficulty in Japanese, item ‘transportation’ has occupied the top rank in both ‘all’ and ‘employment 

wise’. It can be compared with ‘restaurant’, ‘shopping’ etc in (2) ‘do you communicate only in Japanese?’ Japanese is used in 

such cases because the flow of communication is already known and also because they think the foreigner in a Japanese shop 

should be having good knowledge of Japanese. In contrast, in case of transportation, Japanese people probably think that they 

have to grasp the Japanese capability degree of the foreigner while talking and communicate with them according to their level 

of Japanese language capability. This same reason apparently applies to items ‘extend helping hand to foreigner seeking help’, 

‘seek assistance from neighborhood foreigner when in trouble’ etc falling under ‘medicine/trouble’ or ‘communicate with 

foreign students through home stay etc,’ falling under ‘home maker’, which have occupied top ranks.  

 

 

 

 

 

 

 

 
  
  
  
 

 4.  Means adopted during communicating with a foreigner 

 Means in relation to language 

 

 

 

 

 

 

 

 

 

 

 

27.3

29.3

29.0

23.3

25.1

24.2

30.8

22.5

16.5

29.0

25.6

25.9

31.0

29.0

29.8

19.8

19.4

9.6

9.4

8.1

8.6

8.3

7.5

9.9

12.2

14.7

22.4

24.7

26.4

26.0

27.1

27.3

25.3

26.4

32.9

40.8

9.6

10.7

10.5

10.3

11.1

10.7

10.8

10.5

10.7

0% 20% 40% 60% 80% 100%

1 Speak slowly

4 Confirm the meaning or intention of the speaker

6 Proceed in talks while confirming if the other party is understanding or not

8 Do not use dialects, words used by youngsters, terminology used in trade etc

2 Put a difficult expression in a simple way so that it can be understood

3 Use gestures while talking

5 Repeat a thing several times while speaking

9 Speak the foreign language in such a way that the other person can understand
well

7 Communicate by writing

Do at times Do frequently Generally do not do Do not do at all No answer

Out of the 9 items, a greater number of respondents have selected ‘do use the means’ (‘frequently’ and ‘at times’). These 

respondents are using the means of ‘speak slowly’. On the other hand, the means of ‘convey by writing’ is conspicuously 

low. People who have selected other items than ‘use user friendly foreign language’ and ‘convey by writing’ have exceeded 

half of the total number. In contrast, there are more than 30% of respondents in all the items who are answering as 

‘generally do not do’ or ‘do not do at all’ under the ‘do not use the means’ category. 

‘Use user friendly foreign language’ is a little difficult means than ‘convey by writing’, which can be used by anyone. 

Despite this, this means has not been selected so much.  
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Reference: Language behaviour (34 items) Total result 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Only
Japanese

Japanese
as foreign
language

Only
foreign

language

０１Communicate with a foreigner employee for delivery of food or reserving a table
in a restaurant via telephone

0.21 80.8 16.7 0.80 1.58 1Restaurant

０２ Inquire about ingredients of dishes etc. from a foreigner while putting an order 0.41 76.5 17.3 1.30 1.45 1Restaurant

０３ Seek the help of foreigner employee for a product or a location of the product 0.29 66.3 29.4 2.70 1.49 2Shopping

０４ Order food from foreigner salesperson in drivethrough shops 0.07 60.0 24.4 4.40 1.35 2Shopping

０５ Inquire or order for products from foreigner employees via telephone
（including support centers)

0.09 63.9 23.0 6.60 1.57 2Shopping

０６Explain stops or connections to foreigners in the train or bus 0.38 20.5 59.2 16.4 1.98 3Transportation

０７ Confirm stops or connections from foreigners in the train or bus 0.04 34.3 51.4 11.4 1.80 3Transportation

０８ Explain the destination to foreigners on the road 0.45 19.7 60.8 14.7 2.01 3Transportation

０９ Seek the lead to destination from a foreigner on the road 0.04 29.6 55.6 7.40 2.04 3Transportation

１０ Communicate with foreigner doctor/nurse in the hospital 0.04 76.9 19.2 0.00 1.33
4Medical care

and trouble
１１ Seek help from neighborhood foreigners when in trouble 0.05 44.4 44.4 7.40 1.86

4Medical care
and trouble

１２ Extend helping hands to foreigners seeking help 0.15 19.8 62.8 14.9 1.97
4Medical care

and trouble
１３Communicate with familiar foreigner (family, lover, friend etc.) 0.54 43.4 40.3 9.00 1.44 5 Home

１４ Attend to telephone from foreigners 0.28 27.9 40.4 25.7 1.63 5 Home

１５ Listen to answering machine messages from foreigners, leave answering
machine messages for foreingers

0.12 15.8 49.1 31.6 1.57 5 Home

１６Write emails to familiar foreigner (family, lover, friend etc) via mobile phone 0.17 30.9 38.2 19.1 1.30 5 Home

１７ Write emails to familiar foreigners (family, lover, friend etc.) via PCs 0.19 13.1 38.1 36.9 1.42 5 Home

１８Attend to foreigner visiror 0.24 35.6 45.6 12.1 1.72 5 Home

１９ Greet and gossip with neighbors living in the neighborhood 0.38 62.4 26.5 2.20 1.28
6Local community

communication

２０ Communicate with foreigners in cleaning, disaster training, local festivals etc. 0.17 55.6 35.0 1.70 1.36
6Local community

communication

２１ Exchange opinions in local community meetings 0.06 62.9 22.9 0.00 1.39
6Local community

communication

２２ Put a complaint to a foreigner or take countermeasures in regard to a complaint
from a foreigner

0.04 65.4 26.9 0.00 1.55
6Local community

communication

２３ Communicate with foreigner teacher in the school or cultural school which I
commute to

0.15 22.0 49.2 16.9 1.49
7Education/

Lisure
２４ Communicate with foreigner classfellows in school or cultural school which I
commute to

0.05 50.0 45.5 0.00 1.30
7Education/

Lisure
２５ Meet and communicate with foreign students through homestay programs 0.04 14.3 48.6 20.0 1.86

7Education/
Lisure

２６ Enquire about the events from foreigners of the International Exchange
Associations etc.

0.05 25.0 50.0 8.30 1.60
7Education/

Lisure
２７ Communicate with foreigners in an event 0.13 25.8 52.7 12.9 1.63

7Education/
Lisure

２８ Consult with foreigner teacher about child 0.56 22.8 50.9 21.1 1.37 8Child's school

２９ Participate in parents' association (PTAs etc.) to listen to what foreigner
teachers say and exchange opinions with other foreigner paretnts

0.16 75.0 20.8 4.20 1.32 8Child's school

３０ Make phone calls to foreigner parents according to network 0.09 71.4 21.4 0.00 1.46 8Child's school

３１ Communicate with foreigner visitor, patient, pupils etc. 0.87 38.8 44.9 9.80 1.89 9Work

３２ Communicate with foreigner colleague and juniors in the work place 0.52 44.4 38.3 12.3 1.48 9Work

33 Communicate with foreigner boss 0.08 28.6 50.0 21.4 1.70 9Work

３４ Communicate with foreigner business partners 0.27 25.4 47.9 25.4 1.82 9Work

Language behavior Scene

Degree of
difficulty
Avarage

value

Frequency
avarage
value

Do you perform in Japanese
（％）


