1991

1
25979
26631
14.2%
0.16%
1.08%
1390 2000 85.0%
245
8000 15.0% 1991
Community Languages Atsumi 1992
foreign languages
migrant languages ethnic languages
2
51.0% 4 68.6%
LOTEs Languages Other Than 2 44.5%
English Clyne 1991:3 4 60.6%
3

1996

@

21

211



Translating

and Interpreting Service TIS TIS
1973
Emergency Telephone Interpreting Service
ETIS 100 24

Translating and Interpreting Service
1994

TIS
Athanasiadis and
Turner 1994 1991/1992
TIS 95 333655
5467 14
1.70%
212
1991
16 3
4.2%
22% Victorian
Ethnic Affairs Commission 1995a:22
4332
4290
1992
TIS

Victorian Interpreting and
Translating Service VITS  Central Health
Interpreter Service CHIS

NAATI

VITS 1991

24

VITS

Victorian Interpreting and
Translating Service 1996
CHIS

Central Health Interpreter Service 1996

1994/1995 VITS
CHIS 64
32963 48 30659
1994/1995 VITS
112 0.50%
25 CHIS 5 0.02%
40 Victorian Ethnic
Affairs Commission 1995a:36
2.1.3 NAATI
NAATI

NAATI 1977
1983
NAATI

accreditation
Paraprofessional Interpreter Interpreter
Conference Interpreter Conference
Interpreter (Senior)
Paraprofessional Translator

Translator Advanced Translator



Advanced Translator (Senior)

48
recognition 55
1995 7 National

Accreditation Authority for Translators and
Interpreters 1995a 1995b

NAATI
1984
1987
1997/1998
1995 2
6 ) NAATI

National Accreditation
Authority for Translators and Interpreters
1995b :38-42

NAATI

22
SBS Special Broadcasting Service
1978

SBS 19947
SBS 19947 1995 6 30
909
49.6%
SBS 1995a:57-58
SBS

221 SBS
SBS 1975 3
2EA
7 3EA 8
1978 SBS
SBS 1995b
1988
SBS
SBS
54
AM FM 68
1981
30 1992
1
Davies 1995
133
0.75%
266
0.38%
222 SBS
SBS 1980
10
SBS 1995a:110-114
1988 SBS



SBS

30
1994 /1995
87.30

3.06%

LOTE

0.16% 1.08%

1.47%

(1)

@

ACT Institute of TAFE (Paraprofessional
Interpreter/ 1999-1992)

The University of Queensland (Translator/
1980-1984) (Advanced Translator
Conference Interpreter/ 1985-1995)

University of Adelaide (Interpreter
Translator/ 1987-1991)

RMIT Technical College (Paraprofessional
Interpreter  Translator/ 1987-1994)
Deakin University — Toorak Campus
(Interpreter  Translator/ 1988-1997)
Central Metropolitan College of TAFE
(Paraprofessional Interpreter/ 1989-1994)
(Translator/ 1987)

Athanasiadis, M. and Turner, B. 1994.
Interpreting and Translating: Demand &
Provision. Melbourne: Deakin University.

Atsumi, R. 1992. A Demo graphic and Socio-



Economic Profile of the Japanese
Residents in Awustralia. In: Coughan
(1992) pp.11-31.

Central Health Interpreter Service. 1996.
Need an Interpreter?

Clyne, M. 1991. Community Languages: The
Australian Experience. Cambridge, New
York, Port Chester, Melbourne and
Sydney: Cambridge, University Press.

Coughan, J. (ed.) 1992. The Diverse Asians: A
Profile of six Asian Communities in

Australia. Queensland: Griffice
University.
Davies, Y. 1995. Japanese Language

Program. In:SBS.1995.P42.

Marriott, H., Neustupny, J.V. and Spencer-
Brown, R. 1993 Unlocking Australia's
Language Potential: Profiles of 9 Key
Languages in Australia. \Volume 7-
Japanese. Canberra: The National
Languages and Literacy Institute of
Australia.

1990
203-210
1996
179-211
Multicultural Affairs Unit. 1995a. Working
with Interpreters. Melbourne:

Multicultural Affairs Unit, Department of
Premier and Cabinet.
1995b. Speaking of Diversity...
Melbourne: Multicultural Affairs Unit,
Department of Premier and Cabinet.
National ~ Accreditation  Authority  for
Translators and Interpreters 1995a.
Interpreting and Translating in Australia.

Canberra: National Accreditation
Authority ~ for  Translators and
Interpreters.

1995h. Candidates' Manual (NAATI
Tests: Information). Canberra: National
Accreditation Authority for Translators
and Interpreters.
Ozolin, U. 1993. The Palititics of Language in
Australia. Cambridge, New York and
Melbourne: Cambridge University Press.

1995

ICU 285-298

SBS. 1994. Codes of Practice: Programming

Policies.

1995a. Annual Report 1994-95.

1995h. SBS Handbook of Editorial
and Programming Procedures.

1995c. SBS Radio: Celebrating 20
Years of Multilingual Broadcasting.

1988

193-216

Translating and Interpreting Service. 1994. A
Guide to Services.

Victorian Ethnic Affairs Commission. 1995a.
The Multicultural Victoria

Inquiry. Melbourne: Victorian Ethnic Affairs
Commission.

1995b.  Literature  Review.
Melbourne: Victorian Ethnic Affairs
Commission.

Victorian Interpreting and Translating
Service. 1996. Company Profile.
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TIS

Av ypardleote ™ PoriBera depunvéa 1 FROCER L SE L+ 2B A1 1. LH
uata@pqmﬁ.tnlgmvamectmpmwo g g‘ﬂ?’;&gfﬂéﬁ ;ﬁ% ﬂ-% P2 ('I"I\S)%’i‘ 1:
Tanpeoiag Metagpactdy kot Alepunvéwy FIH (g vw, BEEERY — R iA7H
(TIS) g Ilohteiag oog, H tAegovixy P11 H24 BERIGESIC 3, BIARH — € 24330
VAMPECTC St'appnvsmv Aertoupyel 24 BpEG 2 0 SR P 1= BV 4 < 7E X
10 240po, 7 pépeg tvePdouddo. Hurmpeaio o = = =
UETAOPaO TV AELTOVPYEL KaThi T SidpKela 2
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H.a"to}rrécsra vagy‘forditésra van dinagiAdswnaidavaipmanascndsiow yegvde
szuksége, telefonaljon a Al anodi{j ¥ HAUAGUAIAN Translating & Interpreting Service

Translating and Interpreting Service
(Tolm&cs/FcrditérISzolgélatz TIS) az ] . ' ’
on allamdban 1&vo hivataldba. WISOGEIBAIYOIG Agasyuniy mdnsvaipman
A Telefontolmics szolgdlatot igénybe it Bswnsgigags s dimi

veheti heti 7 napon, napi 24 6ran &t.

(TIS) S18IBHAY SgunsAMUAlumandanwmusiadEs
it g

Jika Anda memerlukan pertolongan terje- ghe} chale] B e e 28 Yass}
mahan tertulis atau lisan, telponlah kantor = Lol TAle] Zof ol WY 2 B
Pelayanan Terjemahan Tertulis dan Lisan : o H 0
(Translating and Interpreting Service -TIS) di Hojulz (TIS) AbRtof USHE $HIAL.
Negarabagian anda. Telpon Terjemahan A2 X Mol Ak ojy 2447 = 79 o
Lisan tersedia 24 jam sehari, 7 hari seminggu. ;Hﬁ.}%l-ltl- pe Ho]u?i_“____ g "’*R.F ‘E“’ﬂ;ﬂ-"
Kantor Pelayanan Terjemahan Tertulis di - bl = O e WK =
buka selama waktu kerja. +3duch

Chi necessiti del servizio di un interprete. o iy 99nnuRInLg0 ] (ARa Ny IRunauKln
di traduzioni. pud telefonare all'ufficio del
Servizio Traduzioni ed Interpreti (TIS) del i 3
proprio Stato. L'interpretazione telefonica & NWLlunENY JLIUSHIN0A90 €6 8ITHY N

[rX Ix}

ibi - K. .
disponibile per le 24 ore. 7 giorni la #5980, uddndunuudisaneany I8y
settimana. |l servizio traduzioni viene invece ! W

effettuato durante le normali ore di ufficio.
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(Victorian Ethnic Affairs Commission 1995a:36)

Box 5: Victorian Government* use of interpreting services, 1994-95

VITS Bookings CHIS Contacts
: Albanian 158 25
The adjacent table shows the numbers of interpreter Amharik 118 4
bookings in 1994-35 for the Victorian Interpreting and Ambic 2447 2004
Translating Service (VITS) and for the Central Health :‘T’!'m oy £
Interpreter Service (CHIS), from data provided by VITS Bergall , "
and CHIS, Bosnian 51 2
¥ Bulgaran [ 3
Fer both CHIS and VITS, the languages most in demand | Bumess 15 iz
were Vietnamese, [lalian, Greek, Arabic, Turkish, Cambodian 707 234
Cantonese, Spanish and Russian, Cantonase 1339 1592
P Chaldean 14 :
The table suggests there are many languages spoken Croatian 1317 1452
in Victoria which do not provide enough interpreting work E::"h ‘32 'f;
to make interpreting a full-time occupation, given that Dutch 3 1
mast demand comes from government. Farsi (Persian) 283 140
Egyptian . 12
This supports the need to further promote measures | Eritrean A 2
such as flexible work arrangements far interpreters who | Filipine (Tagalog) 324 12
wish to combine interpreting with another oceupation, | i_":: 8; :;
and keeping accreditation (and any registration) fees | G':ﬂm g4 4
low so part-time employment in the field is a viable | Graek 3480 5003
option. | Hakka 386 383
) | Hararic 21 -
CHIS and VITS both record the number of requests which | Hebraw 18 -
could not be met. However there are problems I :M ';: 3;:
= i . s . . mong
ln'tarp.ra'rl.ng unlrnal‘ demand figures. The figures give | Hokkien 15 :
only 'registered’ unmet demand. In addition, the CHIS |  Hungarian 235 266
figures cannot be compared 1o services supplied, as Indonesian 123 1
the unmet demand figures represent bookings, and the :"’“"" Efg; 502;
; % . apanese
figuras for services supplied represent contacts made. ! K 112 52
Unmet demand figures are also liable to double- | Eam 112 4:
counting, when people approach more than one agency | Latvian 1 o
to obtain an interpreter for the same occasion. | Lithuanian g :
: ) | Macedonian (Slavonic) 1338 1085
Comparing bookings and unmet requests for 1994-95, | paay Rk .
three per cent of requests to VITS couldnot be met. The | Maltess 148 ]
languages in which interpreters were most commanly gm"“‘ "';'g "5:
n?! ?vai]abla were Vietnamese (103 unmet requeslslil. Folish P 333
Filipino (60), and Cantonese (51). Unmet demand is Portuguesa 259 108
normally the result of attempts to book at short notice, or Funsabi 92 5
when many long bookings (such as for coun ;“;‘:‘:‘im ;g s
appearances) are made concurrently in high demand Russian 1026 1657
languages. Samoan 73 5
Serbian 748 260
Sinhalese 258 33
Slovak 17 =
Notes to the table: Slavena 51 -
. *The table does nol include any figures for the ::1:;“ !;: 15;3
Commonwealth Translating and Interpreting Service, Syiian : 3
which is a significant provider of interprating senvices Tamil 113 3
in Victoria, to lecal govemmant and community providers Teochaow 78 20
as well as to individuals. Timorase 50 4
. The two sels of figures, for VITS and CHIS, are not Tha_i 315 AT
directly comparable, for several masons, VITS provides | Tigngna 26 2
interpreters on a fee-for-service basis, while CHIS | Tun?a.n 34 -
providas fres servicas only 1o eligible health providers |  Turkish 2636 1314
through the Department of Health and Community | Ukrainian 45 19
Sarvicas. Some CHIS interpreters are basad in hospitals, Urdu 56 8
In addition, tha CHIS data on met demand counts |  Vietnamese 6464 5852
individual ehent and health prolessional contacts within \'li:{':dsshhﬂmﬂﬂ 12 -
king, whila VITS si rds bookings. " 1 ¥
8 bocking. Wancly. ot o TOTAL 12963 30659
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MONDAY TUESDAY

WEDNESDAY THURSDAY

FRIDAY

SATURDAY  SUNDAY

World View World View
Greek | Anabic
ltalian .Hcli:r:
Germa l5| enian

Canlonese It-i.hpi'n.o =
Russian | French
Dl_.l!(h _MuHese
Polish | Spanish
Hungarian | Indonesian
3.00Tongon | Lithuonian
4.00 | Mocedonian .L!I:.'uiniun
World View | World View
|Greek
l‘-"iernamese
8.00 | Romanian .Ccn1onese

)| Portuguese | Croation
Sponish | laponese

HAlchemy | Alchermy

World View World View
-_GFlE;él(l B :Greek
German Croation
l‘-"' namese .‘u"-E1nc=mese
[Duch —Filipine
Filiping -Fonuguese
-Abon'gincl -Muori

| Polish Spanish
IBurmese Korean
[Turkish ____ Estonian

| Lotvian  Macedonian
World View World View
Thalien  halien
| Russion | Arabic
:Mnndmi n German
Serbign | Khmer
|Irish Scoftish

| Alchemy Alchemy

SBS Radio National Network

106.3FM’
93.3FM
105.5FM
100.9FM
1584AM
96.9FM
1485AM

Adelaide
Brisbane
Canberra
Darwin
Newcastle
Perth .
Wollongong

i ligr i A

Woarld View
Greek
Serbion

German

Mandarin
French

Armenion

Palish

Hebrew

Indonesian Russion

Dari
Woarld View

ltalian

Vietnomese Arohbic

Cantonese
Aboriging!
| Spanish

(Aricon Hour | Alchemy
Owernight Music | Overnight Music | Overnight Music | Oernight Music | Overmight Music | Overnight Music | Soccer/Music

Warld View Whly | Cultu

-_l-;nmsh. ~ Maltese

| talion Italian
l't"iehnmese [Hindi
:I-:Jlur.c:h- ) | Urdu
Portuguese Hebrew
-Hungur&un .\" ish
[Turkish Polish
Parsion-Farei |

lSW\edisn I-Frenu:l';

Donich  Finnish

[Greek \Greek
| Vietnomese

.Cur-.h:lrcsa Mc;-ndurin )

[Thoi  Coech

| Welsh | Slavak
Spart

Progroms on the 585 Rodio Mational Mefwork ore also heord simultoneously on SBS Rodie in Sydney and Melbourme

TUESDAY

EDMESDAY THURSDAY

FRIDAY

6.00 | World View  World Yiew
.00 | Grewsk Graek

8.00 |Serbion  Slovenian
.00 | Vietnomese Vigimomese

10.00 | Cantonese Mandarin

11.00 | Harwegman French

12.00 | Aboriginal Albanion
1.08 | Polish " Palish
2.08 | Hungaran _Humgaran

_3.0@ | Croatian _ Serbian
4.00 | Tangan | Mocedonian
5.00 | World View | World View
8,00 | Greak | Greek
T.00 | Vietnamase Vistromase
8.00 | Cantoneie | Canionese
] 2.00 | Khmer | Croation
Bl 10.00 | Lootion | Karean
Alchemy | Alchemy

Miggig | Owarnight Miggic

‘Warld View | World View
Graek Greak
_Croatian _ Creatian
Yietnomese | Vietnomese
Cantonese Canloness
Khmer :fne-m_'h
Aboriginal | Moo
Palish | Palish
Hebrew | Karean
Yiddish | Serbian
mocedonion | Mocedonion
T World View | Wiorld View
Graak Gresk
Vietrarr e WP P
Mandarin  Mandarn
Serbian Khmer
Irish | Seottish
Alchmmy Alchemy

Winrld Wiew
Greek
_Serbien
Vieinomese
Maondarin
French
_Lootion
Polish
Hebsow
Yiddish
_Maocedonian
‘Warld View
 Greek
Wistnameis
Contonese
_Aboriginol
. Karean
_African Hour

World View Wily | Cultural Mugic |

Grwak Graak

Slovenian

_ Croatian

Yisinamess Wisinamese

Mandarin Contonese

Khrmes |Hebrew
_Hungarian | Yiddish

Palish Polish
 Tangan Cook |s. Moari
| Fijian ‘Korean
| Swedish French
| Danish Kannoda
_Gu.lu Greek
|Vietnomese | Vietnomese
| Contoness Maondarin
French Somoan
|welsh | Maocedonian
| Adcharrny |5|1¢l'1

Crvarmight

e

Dvarnight Mugic  Owamight Music

Crvrmight Mygag

Chearmght Musie | Soceer/Music




(SBS 1995a:35)

SBS Television Generic Schedule
As at 30 June 1995

Time* Sunday Mendoy | Tuesdoy | Wednesdoy | Thursday I Friday Saturday
6.00 ot | Japaruse News
6:30 PAGE Greeic News | PaGE
7.00 Iglign Mews
7.30 Ukrarign MNews |
7:45 WeatherWatch Cantonese Mews P
8:00 Argbic News Mandarn MNews and
8:30 Des Journal Audiences
8.55 Qra Polska
#:00 Le Journal
9:30 Apo Tin Elloda
9:45 -r Movast

10:00 liglsg News Vaoskreseniye

10:15 Wegther Worch

10:30 Documentary 1 Ortg Polyka PAGE

11:00 Tha Joyrmal

11:30 Documentory t | WeotherWatch , Business Reoon

12:00 English at Work

12:30 Mavie Matinas
230 | Doteline Sor. t PAGE | Documentary
330 | Movie Show ¢ | Doc Series
4:00 Doc Series t ‘
4:30 English ot Work TVEd | Speed ‘Week
5:00 Doc Series t Fn
5:05 Documentary t Machisil Lehrer
5:30 Bookmark World Soccer
4:00 Glenroe People ond Ploces
6:30 Word News
7:00 Doc Series Waorld Spont Cooking
7:30 Documentary Documentary Travel The Morie Show |  Ooh Lo lo Doc. Series Daoreling
8:00 Serien Series Dogumantary Seriss
8:30 TV Warld Masterpiece | The Cuming Edge|  About Us As it Hoppened Pecple Comedy
9:00 | Comedy
9:30 Mawie Maowie of the | Maovie Legends | Cult Mowe

‘Week

11:00 Dogumeniary Fina Cut Drama Senes Droma Seres | Cinema Classc Bookmark : Eat Carper
11:30 Series Mawe 1

12:00 Dacumantary ¢ | Drama Seres Maowe Droma Series | | Movie
12:30 | Mavie :

* Half an hour earlier in Adelaide Doc. = Documentary t = Repeat



